Graceful Secrets Medspa, Program Removal Policy
PLEASE READ EACH SECTION CAREFULLY. YOU MAY REQUEST A COPY OF
THIS FORM FOR YOUR OWN RECORDS

Graceful Secrets Medspa & Wellness Center is a private practice nurse
practitioner owned and operated health clinic located in Saint Ansgar, Iowa,
offering traditional and alternative medical and wellness services for the
treatment and management of a variety of health related conditions.

Program Based Services - Program Removal

We require all patients participating in our programs to comply with the

following:

* On time completion of monthly virtual check-in.

* Comply with any recommended follow-up appointments if necessary.

* Show willingness and ability to use text, email and the patient portal for
communication.

* Follow program processes.

* Communicate with us regarding any changes in your health status or regular
medication regiment.

* Communicate with us regarding prolonged or aggressive side effects from any
all all medication WE are prescribing.

* Timely payment

* A current and active credit card kept on file for billing (Absolutely no prepaid
cards.).

* Mutual respect.

Failure to cooperate with these items may result in being removed from the
program without refund.



